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our clients. 
 

CHMB meets regularly with 
Eileen Turner and she ad-
dresses our concerns and 
problems with the vice presi-
dent and department manag-
ers at Palmetto.  We have 
direct access to Palmetto and 
are working through EDI, 
enrollment, denials and vari-
ous other issues through 
weekly updates and work 
group teleconferences.  
 

While things continue to 
move very slowly with reim-
bursements, please be assured 
the entire CHMB leadership 
and account management 
teams are working daily on 
your behalf to minimize the 
impact during this difficult 
and frustrating period. 
 

The Los Angeles Times (Kimi 
Yoshino, November 8, 2008) 
featured an article about the 
tardy Medicare reimburse-
ments across California, Ne-
vada and Hawaii.  The article 
stated millions of dollars are 
backlogged in Medicare reim-
bursements, leading some 
physicians to be in desperate 
situations.    
 

CHMB has been in continu-
ous communication with re-
gional medical societies, trade 
associations along with  
Centers for Medicare & 
Medicaid Services (CMS) to 
expedite the reimbursement 
cycle.  To date the following  
initiatives have taken place: 
 

CHMB has connected with 
Healthcare Billing and Man-
agement Association 

(HBMA) to discuss the magni-
tude of the significant failures 
in the transition process and 
the lack of responsiveness 
from the Medicare Adminis-

trative Contractors (MAC) 
offices.  HBMA passed on our 
concerns to CMS and we were 
assigned Eileen Turner, CMS 
Acting Associate Regional 
Administrator Medicare Fee 
for Service Operations and 
Financial Management to rep-
resent  

For over one hundred of 
CHMB physician clients go-
ing “paperless” has a whole 
different meaning in the last 
few months.  Eleven practices 
specializing in Family Medi-
cine, OBGYN, Dermatology, 
Urology, Cardiology, Colo-
Rectal Surgery and the 
Scripps Coastal Medical 
Group have selected CHMB’s 

hosted-server platform and 
Allscripts Enterprise Elec-
tronic Health Records (EHR) 
and Practice Management 
(PM) software.   The forward-
thinking practices adopted the 
new healthcare technology for 
a more efficient workflow 
process, improved documen-
tation and enhanced patient 
care. 

“It’s been a great opportunity 
for the physicians and office 
staff to assess current office 
flow, streamline specific work 
processes in order to effi-
ciently run the business in a 
entirely new way,”    stated  
Vicki Brown, CHMB Project 
Manager. 
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e-Prescribe HOT TIP: 
 

To earn the incentive payment,  
physicians must successfully report 
one of three codes for the e-
prescribing measure when submitting 
claims for specified types of medical 
visits, indicating either that: 
• They did not prescribe any 

medications during the visit; 
• They used e-prescribing for any 

medications prescribed during 
the visit; or 

• They did not use e-prescribing 
for a prescription because the 
law prohibits electronic pre-
scribing for the specific type of 
drug, such as a controlled sub-
stance. 

 
For more information, please contact 
your Account Manager. 

P A G E  2  

“The best 

investment is 

in the tools of 

one’s trade.” 

Ben Franklin 

Golden Endorsements 

Connect the Docs’ Selects CHMB 

100+ Doctors on Allscripts Enterprise 
Cont. from Page1 
 

 “CHMB’s team was there 
with us the entire time.  Their 
expertise in medical practice 
management, Allscripts soft-
ware and its capabilities was 
key reason for selecting the 
company as our EHR part-
ner,” said Dr. Jeff Pearson, 
Medicine In Motion. 
 

CHMB services will include 
the physician practice assess-
ment, technical readiness as-
sessment, planning and imple-
mentation of the electronic 

health record system.  The 
medical and office staff will 
have hands-on training prior 
to “go-live” date at the 
practice. 
 

“CHMB provides local sup-
port during the client’s im-
plementation,” stated Janet 
Boos, President of CHMB.  
“We work with each prac-
tice to ensure an efficient 
and smooth transition into 
the paperless world. “ 

“The CTD Board of Direc-
tors evaluated several EHR 
products during the selec-
tion process,” commented 
Tom Dawson, Chief Execu-
tive Officer, CTD Medical 
Management. “We feel 
CHMB’s knowledge and 
experience in the San Diego 
healthcare community spe-
cifically their partnership 

CHMB has been selected as 
the preferred electronic 
health records partner for 
San Diego’s North County 
medical management group, 
Connect the Docs.  CHMB 
offers the Allscripts Enter-
prise Electronic Health Re-
cords (EHR) and Practice 
Management (PM) software 
through their hosted-server 
platform. 

with Scripps Coastal Medi-
cal Centers was a key influ-
ence in the decision.   

CHMB’s offering of the 
Allscripts Enterprise soft-
ware which has a broad 
base of specialty-specific 
workflows is by far the best 
choice for our physician 
members.” 

outsourced medical billing 
and revenue cycle manage-
ment.  The strategic partner-
ship with CHMB reinforces 
RCMA’s commitment to 
bring added- value to its 
members by aligning with 
companies who offer busi-
ness practice expertise, al-
lowing physicians to focus 
their attention on patient 
care. 
“As the healthcare industry 
grows increasingly complex 

in regards to coding, gov-
ernmental policy changes 
and insurance companies 
consolidations, physicians 
are looking at outsource 
partners who will improve 
their collections perform-
ance, provide coding & 
compliance expertise and 
relevant business data for 
their practices,” said Bob 
Svendsen, CEO of CHMB. 

CHMB is honored to be des-
ignated as “Endorsed Part-
ner” with the San Diego 
County Medical Society as 
the provider for superior 
services in outsourced billing 
and revenue cycle manage-
ment. 
Most recently, the Riverside 
County Medical Associa-
tion added another benefit 
for their membership.  The 
RCMA endorsed CHMB as 
their “Preferred Partner” for 


	CHMB Connection

	December 2008

	Volume 1, Issue 1

	Page #

	100+ Doctors on Allscripts Enterprise



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



